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Report Identifies Fast-Growing Creative 
and Marketing Careers and Other Trends
Marketing and creative firms are having a tough time finding
qualified job candidates. In fact, 41 percent of advertising and
marketing executives say it’s challenging to find creative talent
today, according to the Salary Forecast 2017 Salary Guide from
The Creative Group, a leading recruiter for interactive, design,
and marketing talent. The recruiting firm has identified the
following positions as in high demand: 

✔ Creative Technologists

✔ Digital Project Managers

✔ Digital Strategists

✔ Graphic Designers

✔ User Experience Designers

✔ Visual Designers

✔ Web Designers

✔ Front-End and Web Developers

✔ Content Strategists

✔ Copywriters

✔ Digital/Interactive Marketing Managers

✔ Email Marketing Specialists

✔ Social Media Managers

The Creative Group has also identified the following trends
in the creative and marketing industries:

✔ The following industries are experiencing the
strongest demand for creative professionals: high-tech,
health care/pharmaceuticals, retail, and financial. 

✔ Companies are seeking creative/technical workers
with knowledge of the following software and technical
skills: CSS, Drupal, HTML, Illustrator, InDesign, JavaScript,
Photoshop, and WordPress.

✔ Hybrid professionals are in strong demand. “Creatives
with skills outside their specialty are highly marketable. In
addition, digital proficiency is becoming a prerequisite for
many traditional roles.” Examples include copywriters needing
knowledge of search engine optimization strategies and graph-
ic designers who are proficient in the use of social media or
designing for the web. 

✔ A strong emphasis on work-life integration. “Benefits
like flexible schedules and telecommuting are becoming the
rule rather than the exception at many organizations.”

Visit www.roberthalf.com/creativegroup/need-talent/free-
resources to read the complete report. 

(The Creative Group)

Good Employment Opportunities 
Expected in Research and Development
Scientists, engineers, technicians, and support professionals who
conduct research that helps people live better lives will be in
strong demand in coming years. In fact, the U.S. Department
of Labor predicts that employment in scientific research and
development services will grow by 6 percent from 2014 to

The Creative Group has identified the following in-demand 
creative jobs. Check out the Salary Forecast 2017 Salary Guide
(www.roberthalf.com/salary-guides) for information on job duties
and key personal and technical skills for success in these careers.

Career Starting Salary Range

Digital Project Manager $78,750 to $118,000

Graphic Designer
(1 to 3 years of experience) $39,750 to $56,750

User Experience Designer
(1 to 3 years of experience) $52,000 to $79,500

Visual Designer $66,000 to $99,250

Web Designer
(1 to 5 years of experience) $70,500 to $86,500

Front-End/Web Developer
(1 to 3 years of experience) $56,500 to $80,500

Content Strategist $81,250 to $115,250

Copywriter
(1 to 3 years of experience) $44,250 to $62,750

Digital Marketing Marketing
Manager $87,500 to $131,750

Email Marketing Strategist $60,250 to $84,750

Social Media Managers $67,750 to $94,250

Starting Salaries for Fast-Growing 
Marketing and Creative Careers
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Job Title Min. Ed Level Median Earnings Employment Growth Through 2024

Statisticians Bachelor’s $94,820 +30.0 percent

Biomedical Engineers Bachelor’s  $104,490 +28.3 percent

Hardware Engineers Bachelor’s  $122,650 +28.2 percent

Mathematicians Master’s $133,750 +27.9 percent

Operations Research Analysts Bachelor’s  $96,590 +25.4 percent

Materials Engineers Bachelor’s  $98,780 +18.0 percent

Chemical Technicians Associate’s $61,320 +17.9 percent

Web Developers Associate’s $77,690 +17.6 percent

Chemical Engineers Bachelor’s  $104,740 +17.3 percent

Chemists and Materials Scientists Bachelor’s $91,470 +17.2 percent

Lawyers Law degree $180,520 +16.6 percent

Physicists Doctorate $126,120 +15.3 percent

Surveyors Bachelor’s  $69,430 +15.2 percent

Computer Systems Analysts Bachelor’s  $96,700 +13.6 percent

Biochemists and Biophysicists Doctorate $97,530 +12.4 percent

Source: U.S. Department of Labor (salaries for May 2015 and employment growth from 2014 to 2024)

Salaries/Employment Growth in Selected Scientific Research and Development Occupations

2024, with nearly 40,000 new jobs expected during this time
span. Scientific research and development (R&D) workers help
develop everything from vaccines and MP3 players, to telecom-
munications systems and spacecraft, to disease-resistant crops
and new methods to deal with hazardous waste. 

There are many diverse areas in research and development.
Specialties in the physical, engineering, and life sciences include
biotechnology, nanotechnology, pharmaceuticals, chemical and
materials science, electronics, aerospace, and automotives.
R&D specialties in the social sciences and humanities include
anthropology, economics, psychology, and sociology. 

Many R&D workers have bachelor’s and graduate
degrees. Science and engineering positions typically require
a bachelor’s degree, although top jobs typically go to those
with graduate and medical degrees. Technicians can enter
the field with less than a bachelor’s degree. Clerical support
workers typically require a high school diploma.

Approximately 634,700 R&D workers were employed in
the United States in 2014; 90 percent worked in the physical,
engineering, and life sciences. Employment settings typically
include laboratories, offices, workshops, factories, and hospi-
tals. Some R&D professionals work outdoors. Weekend and
evening hours may be required when working on certain
experiments or projects. Although opportunities are avail-
able throughout the U.S., more than half of all R&D work-
ers are employed in seven states: California, Illinois,
Maryland, Massachusetts, New Jersey, New York, and
Pennsylvania.

Average salaries of managerial and nonmanagerial work-
ers in scientific research and development services were
$92,330 in December 2016, according to the USDL. This
average is much higher than the average of $48,320 for
workers in all industries. 

Contact the following organizations for more information
on careers in scientific research and development: Aerospace
Industries Association (www.aia-aerospace.org), American
Chemical Society (www.chemistry.org), American Institute of
Aeronautics and Astronautics (www.aiaa.org), Biotechnology
Institute (www.biotechinstitute.org), Biotechnology Innovation
Organization (www.bio.org), Institute of Electrical and
Electronics Engineers (www.ieeeusa.org), National
Nanotechnology Initiative (www.nano.gov), Pharmaceutical
Research and Manufacturers of America (www.phrma.org), and
SAE International (www.sae.org). 

(U.S. Department of Labor)

“Plum” Government 
Jobs Listed in Plum Book
Tired of your humdrum job? Looking for opportunities with
the federal government? If so, then you’ll want to browse a
copy of United States Government Policy and Supporting Positions
(aka The Plum Book), which is available in print, online, and
as an app. The Plum Book lists salaries and other information
for more than 9,000 federal civil service leadership and support
positions that are expected to become available as a result of
President Trump taking office in January. Some elected officials
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Online Résumés and Portfolios 
Emerging as New Job-Search Tools

It’s a brave new world for job-seekers these days.With so
many people applying for just one position, a traditional
résumé may not be enough to land the job.A growing
number of job-hunters are using online résumés and port-
folios to increase their chances of landing a job.The editors
of the CAM Report discussed this trend with James Clift,
the CEO of VisualCV, an online résumé and portfolio cre-
ation platform with more than one million members in
dozens of countries worldwide.

Q. Why is a traditional résumé no longer enough to
get a job? 
A. Previously, all it took for someone looking for a job was
hand-delivering a printed version of their résumé to an
employer, but those days are gone. Online recruitment
processes have led to employers receiving high volumes of
applicants for every position, making the over-all process
much more competitive. Because there are so many appli-
cants, it is an important that a job seeker showcases his or
her experience and personality in order to stand out among
the crowd.To achieve this, the first step is to customize your
résumé for the job, which can be done using keywords,
phrases, and language that match the job description. This
makes it easier for both the applicant tracking system to rec-
ognize you as a good applicant, and for the hiring manager to
make the connection between you and the job.

The second is to supplement your résumé with additional
materials. This could include links to your online portfolio,
personal website, or social profiles.And let’s face it, employ-
ers will search online for your name anyway, so this makes it
easier for the right information to be presented as backup
to your résumé.

Bottom-line? If you want to compete for your dream job,
you need to put in the extra effort.

Q.What is an interactive portfolio and how does it
improve one’s chances of landing a job?
A. An interactive portfolio is a collection of your best work,
typically hosted as a personal website or on a URL.The port-
folio is what brings your résumé to life, taking those static
phrases and backing them up with links to real-world exam-
ples of what you’ve accomplished.They are designed to visu-
ally demonstrate your experience and can include photos,
videos, testimonials, speeches/presentations, and the like.

Work samples are the number one predictor of job success,
and employers love to see what applicants can do.What you
put on your portfolio is up to you, and depends on the pro-
fession. However, portfolios are not just for artists and are
used by marketing professionals, teachers, engineers, and just
about anyone who wants to provide specific and demonstra-
ble examples of their work.

Remember to always try to show your experience instead of
simply telling potential employers about it. In fact, here are two
great examples of how individuals have used our online résumé
and portfolio creation platform to rise above the noise:

✔ Shannon, a freelance writer and editor, hosts her port-
folio on her own domain and shares her previous writing
work and endorsements: www.skmccarthy.com

✔ Scott, an executive producer and director of casting,
uses his online portfolio to host previous video work that
he’s done as well as endorsements from satisfied customers:
www.visualcv.com/davscokno

Q. Should job-seekers create different interactive
portfolios for different jobs? 
A. It depends, but the answer is typically yes.While it is most
important to customize the résumé itself, a custom portfo-
lio enables you to cherry pick the projects that are most rel-
evant to the employer. For example, when promoting cre-
ative work or seeking freelance employment, you might be
applying to a variety of different gigs within the same field. A
one-size-fits-all approach won’t work so its important to not
only customize your résumé but also your portfolio so you
can match your experience to the request and get a step
above other candidates.

Q. Can you tell us about VisualCV?
A. While at my first tech company, which just so happened to
be a service that helped employers hire more efficiently, I soon
realized that while employers had great tools to help them
hire, the resources for job seekers were severely outdated.

Recognizing this need, a group of us switched gears, and
decided to start a company that helped individuals improve
their careers. Our first product was VisualCV, which we
launched in May 2014 as the easiest way for job seekers,
consultants, and freelancers to manage their professional
profile. It’s used by everyone from recent high school grad-
uates to Fortune 500 VPs who are looking to make the best
first impression when applying for their next opportunity.

Today, VisualCV is the largest online résumé and portfolio
creation platform with more than one million members in
dozens of countries worldwide. Our mission is to empower
individuals to accomplish their career goals by creating a
great first impression when competing for the job they want.
This is especially important because recruiters spend less
than 6 seconds deciding whether a résumé or CV is worth
a second look.

VisualCV guarantees individuals will always make the right
first impression. Choosing from a variety of industry-
approved templates, job seekers can create multiple profile
versions, and track the results.They can even edit their CV
on their mobile device.

For more information, visit www.visualcv.com or follow us
on Twitter @visualcv. ●



have called it “essential reading for anyone interested in pursu-
ing public service in the executive branch of government,” but
critics say that the book functions as a dream world listing of
jobs that aren’t typically available in an open hiring process, but
given to those with connections or who were affiliated with the
administration that is currently in power.

Optimistic government job-seekers can purchase a copy
for $41 from the U.S. Government Bookstore at

https://bookstore.gpo.gov/products/sku/052-070-07704-2;
peruse it for free online as a PDF at www.govinfo.gov; or
access it as an app at http://m.gpo.gov/plumbook. FYI: The
Plum Book is named based on the color of its cover.

Interesting Career: Costume Designer
As we watch plays, movies, and television shows, we often
don’t think of the meticulous work that goes into creating the
elaborate costumes worn by actors, dancers, singers, and
other entertainers. These beautiful costumes set a mood, cre-
ate a feeling of authenticity, and allow audiences to immerse
themselves in the magic of the entertainment world and for-
get life’s troubles and challenges. Costume designers help cre-
ate this theatrical magic. The editors of the CAM Report dis-
cussed the career with Melanie Schuessler Bond, a professor
of costume design at Eastern Michigan University. 

Q. What are the most personal and professional skills for cos-
tume designers? 

A. Costume designers have many different kinds of work to do. We
analyze scripts, research various time periods, draw and paint, do craft
work (like making masks and armor), style wigs, do makeup, and pat-
tern, cut, and sew costumes just for a short list. But our main job is com-
munication. Because design work is so collaborative, it’s most important
to be able to communicate with your director, design team, and costume
shop staff about the concept for the show and how it will be realized. But
costume designers must also communicate, via the costumes, with the
audience. Everyone watching the show should be able to tell from the
costuming who these people are and what their world is like.

In addition to really good communication, organizational skills are very
important. Designing and producing costumes is a complicated business.
Good research and art skills are just as critical as patterning and sewing.
That’s why we offer so many different kinds of courses—there’s a lot to
learn!

Q. What is the employment outlook for costume designers?
A. Regarding the employment outlook, design and tech people always

have more consistent work than actors, and it’s very possible to make a
decent living at it. That said, few people ever get rich doing this job. There
are lots of options in costuming besides design as well. I have a list of pos-
sibilities and some important skills needed for each on my website,
www.faucet.net/costume/advice.html.
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Cool Career:
Crossword Puzzle Writer

Myles Mellor is one of the top crossword writers in the
world. He has been published in more than 600 magazines,
newspapers, and web outlets, and has had more than 12,000
crosswords published worldwide. In addition to creating
crossword puzzles, Mellor also creates syndicated puzzles,
cryptograms, word search, Sudokus, anagrams, and word
games.Visit the following websites to learn more about his
career and services: www.mylesmellor.com, www.theme
crosswords.com, www.mylesmellorconcepts.com, and
www.ilovecrosswords.com. He discussed his career with the
editors of the CAM Report.

Q.What made you want to enter this career? 
A. I started writing crossword puzzles in 2001. My father was try-
ing to cope after the loss of my mom. He was pretty depressed.
He was living in the United Kingdom and I was here working in
America. I knew he liked crossword puzzles because he taught me
how to solve them when I was a boy. He used to solve them on
a daily basis. I decided to try to create some for him, and I used
paper and a black felt tip pen to fill in the black squares. I sent
them to him by letter. He loved them! He used to send them back
to me solved and sometimes he would say, “but you made a
spelling mistake!” After a few months, he said, “These are quite
good, why don’t you try getting them published!”

Q.What are the most important personal and profes-
sional qualities for crossword writers?
A. It’s a great job. I work from a computer and create puzzles,
which entertain millions of people. I can travel anywhere I want
and work when I want. I can support my family very well, and the
only boss I have is my wife! There’s not really anything I dislike
about it.

Q.What are the most important personal and profes-
sional qualities for crossword writers?
A. I would say first a very good command of the English language.An
English degree would be great.An understanding of grammar is impor-
tant for the clues.The ability to rapidly study and research is also very
useful.Knowledge of the Internet and how to use it is vital.Marketing
is something you have to study.You probably don’t need a degree, but
I worked for an Internet marketing company for a while and that was
very helpful to me in starting my own business and expanding it. I think
you have to like people and want to entertain them.You don’t want to
make puzzles too difficult.An ability to communicate well with people
and clients is a skill that goes a long way. ●
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